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WELCOME

The Enovate Medical Encore EcoFlex Mobile EHR Workstation was designed to set a new standard in quality. Enovate Medicals 
goal is to provide a workstation that is built right, ready for years of use, and backed by a commitment of exemplary service 
and support. Thank you for purchasing the Enovate Medical Encore EcoFlex Mobile EHR Workstation.

ENCORE ECOFLEX QUICKSTART GUIDE

http://ENOVATEMEDICAL.COM
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SightLine™ Monitor Arm

*Key Pad for Electronic Locking Drawer

*Medical Grade Curly Cord

*MobiusPower Battery Holster

*MobiusPower® Battery Pack

*Drawer

Work Surface

4 x Locking Casters

*OPTIONAL ITEM DEPENDENT UPON MODEL

WORKSTATION FEATURES

Left Work Surface Lock

CONTENTS

WORKSTATION FEATURES      3

WORKSTATION FEATURES      4

POWERING ON THE WORKSTATION    6

ONBOARD CHARGING        7

ELECTRONIC LOCKING DRAWER (OPTIONAL)  8

SIGHTLINE™ MONITOR  ARM      9

LOCKING CASTERS         10

MOBIUSPOWER® SYSTEMS      11

http://ENOVATEMEDICAL.COM


4WWW.ENOVATEMEDICA.COM Encore ecoflex quickstart guide QS009-Rev 002 1/11/2022

WORKSTATION FEATURES

LCD MESSAGE CENTER

TILTING KEYBOARD
Grip the keyboard tray with both 
hands and raise upward to adjust 
for ergonomic comfort.

HEIGHT ADJUSTMENT LEVER
Position your hands to hold the
work surface steady and grip the height 
adjustment lever. Pull the lever upward 
to raise or lower to desired position 
and release the lever once the desired 
position is reached.

LEFT AND RIGHT SIDE WORK 
SURFACE LOCKS 
(right side shown only).

LEFT AND RIGHT PULL OUT MOUSE PADS

4 LOCKING CASTERS 
Press down to lock
Push up to unlock

EASY RELEASE CORD
To prevent cord damage if accidentally 
moved while plugged in.

EXTERNAL RESTART PC BUTTON
Depress Momentarily to restart PC. 
Press and hold for >than 10 seconds to 
restart the workstation.

http://ENOVATEMEDICAL.COM
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POWERING ON THE WORKSTATION

To begin, insert a fully charged MobiusPower Battery Pack or if your workstation is corded plug the cord in to an electrical 
outlet. The power on indicator will light up blue.

http://ENOVATEMEDICAL.COM
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As the Encore EcoFlex™ is powering on, you will see the following screens in sequence appear on the LCD 
Message Center Screen:

IMPORTANT INFORMATION

The Encore EcoFlex power system does not directly communicate with any integrated peripheral, like the PC, laptop, 
Thin Client, etc. The EcoFlex power system does not support our legacy MobiusSD or PulseTech Connect applications.

System Version Number and System Version Date

Reading the Mobius Battery

Battery Charge Level and Time Remaining

POWERING ON THE WORKSTATION

Powering on

Power System Serial Number and Workstation IP Address

http://ENOVATEMEDICAL.COM
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The Encore EcoFlex MobiusPower Plus can charge the Mobius battery while the battery is in the holster. To begin 
charging your Encore, plug the 3-prong power cable into a standard 110-120VAC grounded AC power outlet. You will 
observe the follow messages on the LCD when the AC cord is connected.

Please unplug the workstation from the AC Power outlet prior to moving it.

When AC power is connected, and the battery is not fully charged

STANDBY MODE

The Encore EcoFlex Mobius Power plus workstation is designed to 
enter Standby Mode when the battery is near depletion (1% charge or 
less). In Standby Mode the LCD back lights will be off. All peripherals 
powered by the workstation, including the PC and the monitor, will 
also be powered off in Standby Mode. The blue LED power indicator 
on the power button will remain illuminated while the workstation is 
in Standby Mode.

Replace the Mobius battery to bring the workstation out of Standby 
mode and resume normal functionality.
If the workstation is an Ecoflex Encore Plus, you have the option of 
powering the workstation via AC and charging the battery as well. 
Please refer to “Charging” for additional details regarding charging 
the EcoFlex Encore Plus.

When AC power is connected, and the battery is fully charged

If an asterisk is present, as in, “AC Plugged In, Charging* xxx%,” 
the charger is enabled, but is cooling off for 10-30 minutes

AUTOMATIC UPDATES

Your Encore Ecoflex workstation will receive periocdic updates. The automatic update window is between 2:00AM - 
4:00AM EST. The workstation wil reboot after installing the update which will indirectly cause the PC to power off and 
then back on.

ONBOARD CHARGING

http://ENOVATEMEDICAL.COM
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1. Using the keypad, enter the assigned pin.

ELECTRONIC LOCKING DRAWER (OPTIONAL)

If the drawer remains open for longer than the preset time, the 
workstation will emit an audible alert and the LCD will read
“Drawer Open”

To manually lock the drawer, ensure the drawer is closed, then press the
“Lock” button on the keypad To mute the Warning Alerts, press the 
“Mute” button on the keypad.

3. If you entered the correct key combination, the LCD will state 
“Unlock OK” and the drawer will open.

4. If you enter an incorrect key combination, the LCD will read 
“Unlock Failed”

2. If you enter an incorrect number, you can press the “Clear” 
button on the keypad to clear code one digit at a time.

ELECTRONIC KEY PAD

Please follow these instructions to open the workstation drawer if 
your workstation is equipped with an electronic locking drawer.

http://ENOVATEMEDICAL.COM
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SIGHTLINE™ MONITOR  ARM

Upright Position Extended Position Reclined Position

SightLine Monitor Arm Positions for ergonomic comfort, enhanced patient engagement and safe travel.

For safe travel, lower the Sightline Monitor Arm to the reclined position.Monitor rotates 80 degrees.

http://ENOVATEMEDICAL.COM
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Press down on caster to lock, push up to unlock.

LOCKING CASTERS

Press down to lock

Push up to unlock

http://ENOVATEMEDICAL.COM
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MOBIUSPOWER® SYSTEMS

CHARGING BAY

Includes 2-Battery or 4-Battery Charging Bays. Once the charging bay is placed and plugged into an outlet, slide 
a battery pack into any open slot making sure the FLASHING GREEN indicator light turns on. The charge cycle is 
complete when the indicator light is illuminated SOLID GREEN.

FULLY CHARGED CHARGING ERROR

Each Battery Pack has a “fuel gauge” to indicate charge level/capacity.
• You may check a Battery Pack’s charge capacity at any time.
• To check the remaining charge on a Battery Pack, press and release the white circle on the Battery Pack’s fuel 

gauge display.
• The charge level is indicated in 25% increments by the number of  status lights appearing between the 

E-Empty and F-Full.
• After 3 seconds, the status lights will turn OFF.

Battery Fuel 
Level Display

Battery Charge Indicator Lights

Press down to lock

http://ENOVATEMEDICAL.COM
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For additional information or questions regarding this product, please contact us at:

1-888-909-8930

Enovate Medical
1152 Park Avenue
Murfreesboro, TN 37129

http://ENOVATEMEDICAL.COM
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